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MISSION: To improve the health of the community by serving each individual

and family with superior quality, personal care.

Barry

VISION: To become a leader in creating a healing environment that promotes

high quality health, wellness and education in our community.
VALUES: Compassion. Excellence. Innovation. Integrity. Respect. Teamwork.
WEB SITE ADDRESS:

reedcity.spectrum-health.org

LICENSED BEDS:

25 acute care and 10 swing beds
54 skilled nursing

STAFFED BEDS:

25 acute care

MEDICAL STAFF:

22 active, 106 courtesy and/or consulting

LOCATION
Reed City is a crossroads community. It was originally at the
intersection of two railroad systems that bisected the state. It is
now at the crossroads of U.S. Highways 131 and 10, providing
easy access to other parts of the state. The city is within an hour’s
drive from Grand Rapids, Traverse City and Midland. Osceola
and Lake counties are “health professional shortage areas.”

LIFESTYLE
The lifestyle in this small community is quiet and safe, with a
good school system. There is a broad employment base and
an active retail community and a nearby state university.
Housing costs are lower than the metropolitan areas of the
state. Tourism plays a major role in the community's economy
and Reed City is a popular area for campers, hunters, fishermen,
bikers, snowmobilers and boaters.

HOSPITAL
Spectrum Health Reed City Hospital has adopted the Planetree
Model of health care delivery, a model of patient-centered care in a
healing environment. Using the Planetree approach to caregiving,
Spectrum Health Reed City Hospital is committed to improving
medical care from the patient’s perspective. The model empowers
patients and families through information and education, and
encourages healing partnerships with caregivers.
Offering inpatient, outpatient and emergency services, this
campus has been making many changes to enhance the quality
of care, including the latest technology and a renowned team
of health care experts. Other services include an award-winning
skilled nursing facility that has adopted the Eden Alternative
philosophy. The facility is one of about 300 nationwide that
has adopted this unique level of caregiving.
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The comprehensive cancer care center at the Crossroads
Radiation Therapy Center offers a beautiful, rural setting for
its personalized approach to cancer care. Nearly 40 percent
of West Michigan adults and nearly 90 percent of children seek
cancer care at Spectrum Health. More than 800 of these patients
continue their care in Reed City.
AWARDS
䡲 VHA Leadership Award 2006 and 2007
䡲 Total Benchmark Solutions Best Acute Hospital 2005,
2006 and 2007
䡲 Governor’s Award of Excellence for 4 consecutive years
2004, 2005, 2006 and 2007
䡲 Skilled nursing facility has won MPRO’s Michigan
Award of Excellence for improving care in the nursing home
setting for two consecutive years
PROGRAMS AND SERVICES
The new, enlarged emergency department offers private
treatment rooms, an expanded medical imaging department,
a regional cancer center, and comprehensive rehabilitation and
sports medicine programs. In addition, it provides laboratory
services, specialty clinics, orthopaedic services, a broad range of
surgical services, and an award-winning skilled nursing facility.
MESSAGE FROM THE CEO
“The staff of Spectrum Health Reed City Hospital uses a team
approach in delivering the highest quality health care. Each
individual truly makes a difference in this organization. Please feel
free to contact us.” - Tom Kaufman, President, 231-832-7176;
thomas.kaufman@spectrum-health.org

PRACTICE OPPORTUNITIES
䡲 Family Practice
䡲 Physician Assistant
䡲 Nurse Practitioner
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